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’ Deborah Jones, Retail Operations Director, Land Securities plc

Retailler Performance

*Footfall measurements
*Retailer meetings

=Path Intelligence

=Sales / Turnover Recording
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Marketing

*Promote key calendar events
*Busking programme

=Cross promotions with retailers
=Covent Garden style atmosphere
"Web site
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*CCTV / Security Team — Links to City
Centre

=Cleaning Team
"M & E Team
*New Integrated provision
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